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Some questions we’ll consider...

= What are the best ways to convince our
employers of our value?

= Should I be willing to expand my job
description?

= What other skills do I have that would
contribute to my company's success?

= Should I take a cut in pay or accept a job
paying less than my last one?

= How can I get exposure to the most jobs?
= What industries are hiring?
= ...and more!
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10. Proving Your Value...

0o CURRENT JOB:

= Prove your worth; make the most of skills
= Bring hobbies or outside interests to work
= Volunteer for community service

0 LOOKING FOR A JOB:

= Highlight your skills and apply them to a new
employer

= Show a new employer how your skills can
benefit them

= Skill keywords on résume

O
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Skill Keywords

0 Keyword: An index term, subject term, subject
heading, or descriptor, in information retrieval, is
a term that captures the essence of the topic of a

document.

o Software Skills: FrameMaker, Microsoft Office, Word, RoboHelp, Adobe
Acrobat, WebWorks Publisher, Snaglt, Camtasia Studio, Photoshop,
FrontPage, Dreamweaver, and FS Pro (Information Mapping).

o Professional Skills: Technical Writer and Editor, Training Developer,

Help Author, Single-Source Documentation, Video Tutorial Training and % E
Development = 3
o Enterprise Experience: Commercial Software, Network Management, )
Information Technology, Telecommunications, SoftSwitch, Finance, ©
Banking, Pharmaceutical, Energy and Chemical, Nuclear Power CJé
o Affiliations: Member Society for Technical Communication (STC), Palm 7;
Beaches Chapter. Member American Society of Training Developers 6

(ASTD).



9. Expand Responsibilities...

0o CURRENT JOB:

= Be willing to

take on responsibility - add to

your duties - increase visibility

= Work a little
next guy

0o LOOKING FO

= Go beyond t
= HINT at the

harder (and longer) than the

R A JOB:
ne job description

nidden benefits of hiring you

(deadline-oriented, detailed, economic

benefits)
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8. Explore other Job Categories

0o CURRENT JOB:

= If they are laying off in one job, see if you
can transition to another

= Tech writers = Trainers, Developers
= Trainers - Technical writing

0O LOOKING FOR A JOB:

= Create two (or more) versions of resume

= Explore the professional organizations
STC: Society for Technical Communication

ASTD: (was American Society for Training and
Development)
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/. Contracting / Consulting

0o CURRENT JOB:

= If you are an employee and threatened with
layoff, propose switching to contract (no
benefits)

= If you are contract and threatened with layoff,
propose lower rates

0o LOOKING FOR A JOB: of.
= Search for contracting/consulting opportunities
until an employment opportunity opens

= Be bold, innovative - think of new business
opportunities for yourself — consulting or
freelancing

1Smith
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Consulting Opportunities

http://www.corp-corp.com

(orp;(orp

» Business for Sale
» Consulting Companies Merge &
Acquisitions P

Jobseeker Login Post Resume FETCH Jobs IT Training Employer Registration Employar Login
My Area My Profile My Resumes Direct Submit Applied Jobs Fetch Jobs Post Res Logout
Job Search J
Keywords* 0 b s
[technical writing | Can @ Ny
Keywords only =g: Unix, C++, Java, SAP BW, Oracle DBA
Specialized Area Specialized Skill
Mainframe _:_] Select Specialized Skill
Webl/Internet
Embedded System
IT Sales / Recruiting
IT Trainers
Engineering
Other/Multiple Skills
. A

Location Preference [~ AnyWhere in USA

Country [United States of America =

States Delaware (DE) A Florida (FL)
Georgia (GA)
Guam (GU) —!
Hawaii (HI)
lowa (1A)
Idaho (ID)
lllinais (IL) |
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Consulting Opportunities

http://www.corp-corp.com

(orp;(orp

Jobseeker Login Post Resume FETCH Jobs IT Trainisg Employer Registration Employer Login

» Business for Sale

Consulting Companies Merge &
Acquisitions

My Area | My Profile Bifect Submitmmﬂi;es Fetch Jobs ) Post Resume | Logout
s u Job Search /
Keywor/\
ical writing \/ | Can @ any

Keywords only =g: Unix, C++, Java, SAP BW, Oracle DBA

Specialized Area Specialized Skill

Mainframe _:_] Select Specialized Skill
Web/Internet

Embedded System

IT Sales / Recruiting

IT Trainers

Engineering
Other/Multiple Skills
. A

Location Preference [~ AnyWhere in USA

Country [United States of America =

States Delaware (DE) A Florida (FL)
Georgia (GA)
Guam (GU) —!
Hawaii (HI)
lowa (1A)
Idaho (ID)
lllinais (IL) |
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Freelancing

o oDesk - http://www.odesk.com
o GURU - http://www.guru.com

0 Google for “freelancing” and “freelance
technical writing jobs”

Camtasia Studio
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6. Be Flexible

0o CURRENT JOB:

= Don’t whine about assignments; take them
with GLEE

= Don’t ever say "That's not my job.”

0 LOOKING FOR A JOB:

= Be flexible and accommodating in your
interviewing attitude and style - Sell, sell,
sell

= Propose (HINT at) solutions the hiring
manager may not have considered

= Point out benefits of hiring you

Camtasia Studio
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Employer Benefits

o At Dynamic Programs, I implemented a single-
source system that eliminated 40% of duplicate
effort in Documentation and Training
Development.

o At World of Widgets, I suggested we provide
editing services to other organizations,
streamlining and coordinating public information
release.

o Created 450 pages of new documentation on-
time and under budget.
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5. Keep your nose clean

0o CURRENT JOB:

= Keep low on the radar scope
= Pay attention to rumors, but don’t promote them
= Don’t gossip

0 LOOKING FOR A JOB:

m Look for ethical matches

= Keep your ethics
Don’t "*multi-submit”
Don’t jack up the salary or rate
Honor two-week severance
Don’t show proprietary samples

lechSmith

Camtasia Studio




4. Be organized, methodical

0o CURRENT JOB:

= Be prepared for the “"uncomfortable” questions
= Status reports — keep the boss informed
= Highlight accomplishments

o LOOKING FOR A JOB:

Create customized résumés and cover letters

Make and keep appointments

Look the part of a professional and act it

Prepare an organized portfolio — paper and electronic
Have your references ready to go

lechSmith
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Work References

o Have them lined up in advance
= A variety
= Ask people you worked with and worked for
= Make sure they will be honest but flattering

O Prepare a sheet that you can send or take with
you to interviews
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3. Job Boards and Résumeé Posting

0o CURRENT JOB:

= Keep your resumé posted, but low key
= If your employer is likely to find it, inactivate

o LOOKING FOR A JOB:

= Reactivate resumé on ALL relevant job
boards

= Keep it short, but include all important skills
= Most job boards allow multiple versions

lechSmith
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Post Your Résumé

Ntt
Ntt
Ntt

n://www.careerbuilder.com
n://Www.monster.com

n://www.dice.com

Specialty job sites:

http://www.nukeworker.com
http://www.pharmaopportunities.com
http://www.medicaljobmarketplace.com

..and so on.

= Google “find <jobtype> jobs,” then be
selective to find the sites with most traffic
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STC International Job Board

http://Jobs.STC.org

oY T
= 1 (_ SOCIETY FOR TECHMICAL COMMUNICATIIN

technical communication

CAREER C

ENTER

Search

|
[ = |

Job Seekers

Post & resume
View jobs
Job alerts
Create account

Arcess my account

e e

Employers/Recruiters

View resumes
Eost = job
Products

Create sccount
Access my account

L

Support/Feedback

: Customer Support
¢ General Feedback

Job Seeker Section

Wednesday, May 20, 2009

STC Home : Career Center : Job Seeker Section Section

My Account I Job Search | Resumes / Letters | Jobalerts | Help |

Welcome Guest- login / create account

New jobs less than 14 days old are available only to STC members. After that period, these jobs become available to

everyone.

If you are not a member, consider joining or proceed below to the public job listings.

Find Jobs by Type:
i.e. Full-time, Part-time, Contract, Temporary

Full-time Par-time

Current Sear{:hi Keyword | Location | Job Type

Contract Temporary

Thesze are the =earch criteria you are currenthy uging.

Narrow by keyword:

You are currently viewing all available jobs. If you would like to filter through these jobs, enter keywords in the box below.

Filter Results
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STC Palm Beaches Ch. Job Board

http://www.stc-pbc.org/

d Doturment - Wiek vyl ternet Enplorer
G;‘:}VIQ_ 0 »-luuum—u- ted Sl

wrotes | s wwu"am»w e Roratses Hanat
8 rtried Docunere | | Pie Bl - e Pagee Setye Todse e

Employment Opportunities

Job postings are availadie on our Web site for 30 - 60 days Chack Back often for e 131681 amployment cpponunities

1 you are $ocking for 3 sechmcal communicator 1o iF 8 )0 and would Iive 1o post 3 job opponunty, please tontact
Clauda Alarcon 3 clowihe. alarcon@Qmal.com

Technical INustrator (March 31, 2009)

Lennglon, KY

WUST have expeaence with ARMY manuats (10 0eS are aCCHpealie) Such 35 D3N3 DOGKS, MakmENance
manuals medbcatons, infegrabions, elc. This project wil be ikusyating Feld Leved Nainlenance Manuals
Expenence can be 10r pIound wehickes, artraft or motds Seld suppont sguipmant carnwo wil render
Experience’ Skiis: ¥ of il p 10 Inciuce andc > and
120MENC I awings and schamaiowinng dagrams. MUST have exp vmenoommodm
Toliowing: CoreDraeCoretDesignen, Adobe Rustrator and AutoTrol TL IMUST be a US ctizen with aither
an active sacred clearance OR (he abiily 0 be for & secrel

Kim Voyer Technical Recnuter Anes Group nc
D 978-938-7567

Contact: To# Free. 877-805.7977 x267
Kimganesgroupinc.oom
WWW.anesgroupinc com

=
T T Gikemet [Fa = [Fiaw - 2|
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ASTD Ft. Laud. Ch. Consultant Li

http://astdftl.org/

Fort Lauderiiale Chapter of ASTD - Consult saty - Windows Interee! Dxplores

G‘:\A. IQ 1wt orgy v vy Lt

B ".A:m.

Fie DR Vew Favortss  Took  Meb
Lo Pavorkes | Ly Wrvaheo!Mal WS ntoVatoo! @ Roysitskes 2§ Gnat
5 Fort Lauderdus Chagter of A5TD » Corgakints | |

Fa-f) -

Do - Fagee Seye Toske e

—

Const AN
Area of Expertise Name / Email
Assessmonts Surveys Apsil Frank
Jackse Kamunetsay

Shartyn Lauby, SPHR
Doreen M. McGunagie, PhO
Mancy Reedine

Career Development Marsha f roeaman
Nancy Retdine
Elwie Sinmons, AICHFLC

Coaching Carol Susan DeVanay C°F, CPLP

Moaggia W, Dunn. SPHR
Al Frank
Marsha fFroediman
Jacks Kaminetshy
Shariyn Lauty, SPHR

Jeannne Rizzo

e whan Chaserinnm

Q_.ASD Fort Lauderdale

Chaprer

Prirter Frieectly | Sgo-in 2

Company / Web Site
Innowatren Edge. Inc.
Esscutig Coachng

TR Groun,

hgxtwsew gobalstrategomgmi.com

foe Orga o
Express Your sell Commmunicatons, inc.

o Owge D

Excxanten Corpocate image, LLC
Devaney Wong intematanal

HA Leaderndip Sotons

Innoreatres Edge, e

Express Yoursofl Commrunications, Inc.
Exscutig Coacnng

1TH Groun, Inc

Tha Inmede Edge

et a3 andrarn it Daiabionis

B e

Telephone

261.994 6455
544403715
a4 217.2105
%1200 97
054 341 2522
G54.874023% or BES ATLH233
9543412522
54 THZ 6075
224.967.0830
PSATH4 43N0
5610340855

9544745235 or B32.474 3233

P54-440-3715

a4 22

561.257.2005

D24 OR1 TRRY — .:J
rbarret Ta=#amx ~ ¢
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Lots of Jobs, Indeed...

http://www.indeed.com

"’fndeed Edit Email Job Alert

one search. all jobs.

Email me jobs...

What

Where

Distance

Wy email address

Deliver

Advanced Job Search

[techrical write

Job title, keywords or company name

[33437
City, etate, or zip

[within 100 miles =]

dbdemyan@gmail.com

& Daily " Weekly

Save Changes I Cancel

» About 7 jobs a week match your search
Preview of your results:

Technical Writer
Rezult Technology - Palm Beach Gardens, FL
CareerBuilder

Technical/Marketing Writer
Confidential - Fort Lauderdale, FL
Westchesterlobs com

Technical/Marketing Writer
Fort Lauderdale, FL
techcareers

Technical Editor Physical Science Status
Department Of Commerce: Commerce, National Oceanic and Atmospheric
Federal Government Jobs

Technical Writer - user document for drupal based web community
oDesk - Fort Lauderdale, FL
oDesk

Camtasia Studio
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Simply Hired

http://www.simplyhired.com

Search Jobs Browse Jobs LocalJobs Salaries Employment Trends

hi red@ Keywords

Location

simply

|technica| writer | |F|0rida| | ‘ Search Jobe | £dvanced Job Search

job search made simple  JobTile, Skilg, or Company Name

Update Email Alert

Update your alert for webworks jobs:
How Often?
& daily © weekly

n View all jobs for this alert
= Cancel this alert

Tip: Login to manage all your email alerts.
Don't have an account yet? Create a free account now.

Browse More Jobs

Search Preferences
City, State or ZIP (optional)

Business Jobs Engineering Jobs Legal Jobs Office Jobs
Computer Jobs Food & Beverage Jobs Management Jobs Sales Jobs
Construction Jobs Healthcare Jobs Media Jobs Science Jobs

Education Jobs Maintenance Jobs Non-Profit Jobs

Camtasia Studio
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Simply Hired

Simply Hired's daily alerts for technical writer - Florida  Inbox [

Simply Hired Alerts to me

Images are not displayed.
Display images below - Always display images from alerts-norephy@)jobs simplyhired com

show details 3:28 AM (9 hours ago) | %5 Reply | ¥

Edit this Alert | To stop receiving these emails: Cancel this Alert

Your Daily Job Search Email from SimplyHired

technical writer jobs in Florida (within 25 miles)

Top 10 new matches (since 1 day ago):

Date

Tuesday, May
19th at 9:35 AM

Tuesday, May
18th at 7:22 AM

Tuesday, May
18th at 310 AM

Tuesday, May
19th at 549 AM

Tuesday, May
19th at 1.32 PM

Title

Technical Writer

from General Electric - Save Job - Block

Technical Writer

from Aerotek Commercial - Save Job - Block

Technical
Writer/Documentation

Specialist

from Computer)obs com - Save Job - Block

Technical Writer

from CareerBuilder.com - Save Job - Block

Technical Writer/Programmer

from Dice - Save Job - Block

Company Location
General Electric Bradenton, FL
Aerotek Commercial Tampa, FL
TrueBridge Resources, LLC Orlando, FL
JHT Incorparated Orlando, FL

Fidelity Mational Information Services  Jacksomnville, FL
(FMIS)

Camtasia Studio
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Simply Hired

Tuesday, Mar Technical Writer 2 (Temporary) - ©5C
19th at 12:.08 AM Cape Canaveral AF

from SpaceCoastHelpWWanted com - Save Job - Block

Tuesday, May Know|edge Management Writer BrightHouse Networks
19th at 5:40 AM _[118031

from CareerBuilder.com - Save Job - Block

Tuesday, May Virtual Assistant oDesk
19th at 848 PM

from oDesk - Save Job - Block

Tuesday, May 00004698 - Admn Asst Shands HealthCare
19th at 10:08 AM

from flacareers.com - Save Job - Block

Tuesday, May Mgr Il Configuration/Data Raytheon
19th at 11:00 AW Management

from TAOnline.com - Save Job - Block

See all new matches for this search.

All technical writer jobs in Florida (within 25 miles): last 24 howrs | last 7 days | all time

¢ Create New Alert
o Edit this Alert
& Stop this alert

Cape Canaveral, FL

Saint Petersburg, FL

FL

Gainesville, FL

Largo, FL

Camtasia Studio
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2. Location, location, location

0o CURRENT JOB:

= Look for promotions or lateral moves to
another area

» Don’t turn down business travel if offered

0 LOOKING FOR A JOB:

= Consider upgrading your skills and applying
for management jobs in other areas

= Look for opportunities where moving
expenses are covered

= http://www.ladders.com

lechSmith

Camtasia Studio



1. Be looking toward the future...

0o CURRENT JOB:

= Look for opportunities to implement new
strategies or tools

= Follow trends in our profession
= Speak up at meetings to propose new things

0O LOOKING FOR A JOB:

= Keep abreast of new technologies
Visual communications
DITA
Structured documentation
Content management, single-sourcing
...and so on

lechSmith
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BONUS: Networking

0o CURRENT JOB:

= Keep in touch with previous employers and
co-workers

m Go to STC / ASTD events
= Call people and see how their work is doing

m Start the network so it will be there when
you need it

o LOOKING FOR A JOB:
= LinkedIn
= Keep the network “buzzing”

lechSmith
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LinkedIn

http://www.linkedin.com

- F
Llnk9d® People I~ Jobs '\~ Answers - Companies ~

Explore People Search: Director at Apple - Internet (Silicon Valley) - VP Operations I Search People zl

Search Advanced

Account & Settings | Help | Sign Out Language ~

£ Home Profile
et Groups +
- Edit My Profile § View My Profile
£h, Profile =
Edit My Profile -
View Ify Profie David Demyan ()
Recommendations Technical Documentation Consultant
E Contacts - West Palm Beach, Flonda Area | Information Senvices
Connections

Imported Contacts

Network Statistics
Current

& ik . e Technical Writer at

= ZLB Plasma Services

B Aniicati e 0
R e - Past o Technical Writer at Sezmi Corporation

Franchise Owner at Express Employment

Professionals
» Manager of Documentation at
CopperCom
see all
- avia [ s B B B R Bl
¢ Demyan Education o The University of Akron
Technical Documentation Recommendaions: 2poio e ecommendad Dend
ConsuRant Connections 101 connections
\"Vhat are you \'Iorkiﬂg 0n7 ......................................................................................................................
Websites o My Website
e— + My Company
e Public Profile http://www linkedin.com/in/daviddemyan

Summary

Edit Public Profile Settings

+ Send a message
+ Add David to your network

+ Forward this profile to a connection

=S |

Today, X
GE technologies will
a clearer picture of humanbealth

Greg Alia
GM at Haven Homes

Camtasia Studio
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Industries Hiring Now

0 Technology companies

= Automation
= Health Care Technology
= Software / System / Networking

O Innovative companies

= Looking to implement new knowledge strategies
= Already know the value of technical communication

0 Growth industries
o Group discussion...

lechSmith
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Conclusion

o David B. Demyan
561-843-7878
dbdemyan@gmail.com

o THANK YOU!
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