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…and How I Can Use Them



Some questions we’ll consider…

 What are the best ways to convince our 
employers of our value?

 Should I be willing to expand my job 
description?

 What other skills do I have that would 
contribute to my company's success?

 Should I take a cut in pay or accept a job 
paying less than my last one?

 How can I get exposure to the most jobs? 

 What industries are hiring?

 ...and more! 



10. Proving Your Value…

 CURRENT JOB:

 Prove your worth; make the most of skills

 Bring hobbies or outside interests to work

 Volunteer for community service

 LOOKING FOR A JOB:

 Highlight your skills and apply them to a new 
employer

 Show a new employer how your skills can 
benefit them

 Skill keywords on résumé



Skill Keywords

 Keyword: An index term, subject term, subject 
heading, or descriptor, in information retrieval, is 
a term that captures the essence of the topic of a 
document.

 Software Skills: FrameMaker, Microsoft Office, Word, RoboHelp, Adobe 
Acrobat, WebWorks Publisher, SnagIt, Camtasia Studio, Photoshop, 
FrontPage, Dreamweaver, and FS Pro (Information Mapping).

 Professional Skills: Technical Writer and Editor, Training Developer, 
Help Author, Single-Source Documentation, Video Tutorial Training and 
Development

 Enterprise Experience: Commercial Software, Network Management, 
Information Technology, Telecommunications, SoftSwitch, Finance, 
Banking, Pharmaceutical, Energy and Chemical, Nuclear Power

 Affiliations: Member Society for Technical Communication (STC), Palm 
Beaches Chapter. Member American Society of Training Developers 
(ASTD). 



9. Expand Responsibilities…

 CURRENT JOB:

 Be willing to take on responsibility - add to 
your duties - increase visibility

 Work a little harder (and longer) than the 
next guy

 LOOKING FOR A JOB:

 Go beyond the job description

 HINT at the hidden benefits of hiring you 
(deadline-oriented, detailed, economic 
benefits)



8. Explore other Job Categories 

 CURRENT JOB:

 If they are laying off in one job, see if you 
can transition to another

 Tech writers  Trainers, Developers

 Trainers  Technical writing

 LOOKING FOR A JOB:

 Create two (or more) versions of résumé

 Explore the professional organizations

 STC: Society for Technical Communication

 ASTD: (was American Society for Training and 
Development)



7. Contracting / Consulting 

 CURRENT JOB:

 If you are an employee and threatened with 
layoff, propose switching to contract (no 
benefits)

 If you are contract and threatened with layoff, 
propose lower rates

 LOOKING FOR A JOB:

 Search for contracting/consulting opportunities 
until an employment opportunity opens

 Be bold, innovative - think of new business 
opportunities for yourself – consulting or 
freelancing



Consulting Opportunities

http://www.corp-corp.com



Consulting Opportunities

http://www.corp-corp.com



Freelancing

 oDesk – http://www.odesk.com

 GURU – http://www.guru.com

 Google for “freelancing” and “freelance 
technical writing jobs”



6. Be Flexible 

 CURRENT JOB:

 Don’t whine about assignments; take them 
with GLEE

 Don’t ever say “That’s not my job.”

 LOOKING FOR A JOB:

 Be flexible and accommodating in your 
interviewing attitude and style - Sell, sell, 
sell

 Propose (HINT at) solutions the hiring 
manager may not have considered

 Point out benefits of hiring you



Employer Benefits

 At Dynamic Programs, I implemented a single-
source system that eliminated 40% of duplicate 
effort in Documentation and Training 
Development.

 At World of Widgets, I suggested we provide 
editing services to other organizations, 
streamlining and coordinating public information 
release.

 Created 450 pages of new documentation on-
time and under budget.



5. Keep your nose clean 

 CURRENT JOB:

 Keep low on the radar scope

 Pay attention to rumors, but don’t promote them

 Don’t gossip

 LOOKING FOR A JOB:

 Look for ethical matches

 Keep your ethics

 Don’t “multi-submit”

 Don’t jack up the salary or rate

 Honor two-week severance

 Don’t show proprietary samples



4. Be organized, methodical 

 CURRENT JOB:
 Be prepared for the “uncomfortable” questions

 Status reports – keep the boss informed

 Highlight accomplishments

 LOOKING FOR A JOB:
 Create customized résumés and cover letters

 Make and keep appointments

 Look the part of a professional and act it

 Prepare an organized portfolio – paper and electronic

 Have your references ready to go



Work References

 Have them lined up in advance

 A variety

 Ask people you worked with and worked for

 Make sure they will be honest but flattering

 Prepare a sheet that you can send or take with 
you to interviews



3. Job Boards and Résumé Posting 

 CURRENT JOB:

 Keep your résumé posted, but low key

 If your employer is likely to find it, inactivate

 LOOKING FOR A JOB:

 Reactivate résumé on ALL relevant job 
boards

 Keep it short, but include all important skills

 Most job boards allow multiple versions



Post Your Résumé

 http://www.careerbuilder.com

 http://www.monster.com

 http://www.dice.com

 Specialty job sites:

 http://www.nukeworker.com

 http://www.pharmaopportunities.com

 http://www.medicaljobmarketplace.com

 …and so on.

 Google “find <jobtype> jobs,” then be 
selective to find the sites with most traffic



STC International Job Board

http://Jobs.STC.org



STC Palm Beaches Ch. Job Board

http://www.stc-pbc.org/



ASTD Ft. Laud. Ch. Consultant List

http://astdftl.org/



Lots of Jobs, Indeed…

http://www.indeed.com



Simply Hired

http://www.simplyhired.com



Simply Hired



Simply Hired



2. Location, location, location 

 CURRENT JOB:

 Look for promotions or lateral moves to 
another area

 Don’t turn down business travel if offered

 LOOKING FOR A JOB:

 Consider upgrading your skills and applying 
for management jobs in other areas

 Look for opportunities where moving 
expenses are covered

 http://www.ladders.com



1. Be looking toward the future… 

 CURRENT JOB:

 Look for opportunities to implement new 
strategies or tools

 Follow trends in our profession

 Speak up at meetings to propose new things

 LOOKING FOR A JOB:

 Keep abreast of new technologies

 Visual communications

 DITA

 Structured documentation

 Content management, single-sourcing

 …and so on



BONUS: Networking  

 CURRENT JOB:

 Keep in touch with previous employers and 
co-workers

 Go to STC / ASTD events

 Call people and see how their work is doing

 Start the network so it will be there when 
you need it

 LOOKING FOR A JOB:

 LinkedIn

 Keep the network “buzzing”



LinkedIn

http://www.linkedin.com



Industries Hiring Now

 Technology companies
 Automation

 Health Care Technology

 Software / System / Networking

 Innovative companies
 Looking to implement new knowledge strategies

 Already know the value of technical communication

 Growth industries

 Group discussion…



Conclusion

 David B. Demyan
561-843-7878
dbdemyan@gmail.com

 THANK YOU!
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